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Practicing Persona Method to Clarify the Target User
- Investigating Utilization of a Blog Service for Communities -
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Abstract

User-centered design (UCD) is an approach that introduces a user’s point of view into a
software development lifecycle, from product planning, development, evaluation to maintenance.
Recently, it is anticipated that the UCD is effective to improve quality of use for software at actual
Japanese development sites. We had experienced that the UCD approach was effective for
making useful software through research activities for several years.

This year, we aimed to familiarize the UCD approach at actual development sites by focusing
on the persona method, which is one of the UCD methods, and accumulating know-how for using
and settling the method in software development process. We created some personas as target
users who will activate communications using a blog service in their communities. We could extend
our knowledge to leverage the persona method by trying out whole activities of creating personas,
such as collecting user information by interviews, discussing important aspects of users and
refining personas through review sessions. We feel that we can create personas more easily and
effectively than before. It will encourage deploying the UCD approach in the development sites.

1/20



2/20



1999

1ISO13407

UCD: User Centered Design

uCD

ucD

uCD

uCD
uCD

2.1
2.2
3.1

(20,21SPC)

ucb

3/20

blog

UCD

1-1)

ucb

uUCD



3.2

blog

blog

blog

3.3

blog

4/20



3.4

View

blog
blog
blog
C )
blog
blog
blog
34.1
blog
blog
blog blog
blog

e ... 0N
AfEE: 23 2nh -1

blog

FEELIZ

B 23 a3
. HE#FR. /it Z fBitt : Dbl H4ESE . PlEE. HELI
oTa% e
\/-—-———-,“ dzamrealEx ’,-’N"‘n .
e > AR, S |~
MR TR R S eSS, H T e
Il ooz azgt \ ‘| ey v
. i
ERAEEmERDIR e ’/*‘ ,I
. | e om N | Fed - REREORE
> PR TR N T 3o LD anF g
T TS LD TS T [N L e
V| i (EEFRERD : —
FHFETHE [~ AHTEE
Tz 4 b ENE- (&7 C 5B, : F0AT. F, Sf=t
FEELIL

2R anir—leg L E

5/20

3-4-1 blog

blog



(@)
(b)
©

(@)
(b)
©

3.4.2

4.1

4.2

4.3

blog
blog

431

blog

blog

6/20



4.3.2

4.3.3

20SPC 21SPC
434

4.3.5

4.4

blog

7/20

1-5

1-3)

1-2



SNS

1-6
30 40 20
45
blog blog blog
blog
blog
34
blog/SNS

4.6

4.7

47.1
20 30

30 40
blog 40

32

8/20



4.7.2

18 20 8
21
47.3
47.4
20 50 60
(contextual inquiry) [9][10]

9/20



ucb

[1] ISO
() 2001.7
[2] Alan Cooper 2000
The Inmates Are Running the Asylum

[3] About Face 2.0: The Essentials of Interaction Design  Alan Cooper  Robert M. Reimann
John Wiley & Sons Inc 2003

[4] The Persona Lifecycle —Keeping People in Mind Throughout Product Design—  John S.Pruitt
Tamara Adlin ELSEVIER 2006/4

[5] —5
Jesse James Garrett 2005
[6] —
2005
[7]
Vol.3 2 P147-169 2006
[8] P18

2006
[9] Contextual Design — Defining Customer-Centered Systems -  Hugh Beyer, Karen Holtzblatt
ACADEMIC PRESS 1998
[10] Rapid Contextual Design — A How-To Guide to Key Techniquies for User-Centered Design
Karen Holtzblatt, Jessamyn Burns Wendell, Shelley Wood ELSEVIER 2005
[X]

10/20



20SPC

b)

c)

d)

11/20



FAX

blog
SNS

12/20



13/20




FAX

blog

SNS

o

~

FAX

blog

SNS

14/20




05

15/20




0.5

15

2.5

16/20




o
p HCD-Net

Q Copyright(C) 2006-2007 JUSE. All Rights Reserved.

FAX

blog

SNS

17/20



20 3

21 (20 32 30

—SNS 30

18/20




PC

Word Excel

CH++
Web
oo
as-is
SNS
10-20 50-60 blog
( )
blog
blog blog
SNS
blog
blog
HP
1085 11 7
A___AO)
N
T
M S H18
30 40
4
1
blog 2 3
good
L BBS

19/20




e

PC

HP

HP SNS HP SNS SNS
SNS
SNS =
~Yes
2 - PC
SNS
[Blog  SNS
—

20/20




