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The proposal of a satisfaction structure and its evaluation method
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Abstract

In many companies and organizations, people are working on the quality improvement of products
and services. However, it is difficult to measure whether the improvement is effective.

The satisfaction evaluation is the main method to judge the quality. But the satisfaction
evaluation is difficult because there are various satisfactions about the products, the stakeholders
and etc.

When we evaluate satisfaction, it is important to understand the essence of the satisfaction and to
design the satisfaction evaluation method.

So, I did the following researches as a basic study this year. One is "The study of a satisfaction
structure and its evaluation method which is applied to a variety of satisfaction evaluations.", and
the other is "Verification of evaluation method by analyzing SQiP Society."

As a result, it was able to propose a general idea and the execution procedure for evaluating the
satisfaction.
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