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Abstract
Because the standard way of the quality control of software has not been established,

various trials are done in each company. In a lot of companies, it is thought that the
common problem includes the problem in a current development process, and tries improving.
Recently, the number also of companies which introduce CMM(Capability Maturity Model)
and CMMI(Capability Maturity Model Integration) has increased as one of attempts of the



improvement.

In this research, the understanding of "Measurement and analysis" was deepened by
investigating "Measurement and analysis™ activity done in each company and comparing
it with the content of CMMI. Moreover, the problem cases where it stays up on the site
of the software development to become help of the organization that improved the process
were collected, and the method of settlement was arranged.

We understood each practice of "Measurement and analysis™, and concrete content of
each was arranged. (result thing and case, etc.)

We associated the content of each practice(mechanism and result thing, etc.)
executed in each company.

It was in the activity of other process areas (henceforth PA) and what relation to
understand the activity in "Measurement and analysis™ or arranged it.

The activity as the organization was important so that the result of the measurement
and the analysis may tie to the process improvement, and the relation to the property
of the process of the organization was arranged.

The case and the problem case with "Measurement and analysis" of each company were

collected and arranged.
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