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Practicing Human-centred Design Methods

—Applying for Designing a Community Site—
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Abstract

In order to make software effective and easy to use for users, it is important to improve
quality control for software as well as manage "usage quality" to enhance usability for the
user. In this paper, We focus on "Human-centred Design (HCD)", an approach that aims
to improve usage quality and incorporates usability in the development life cycle.We
explored the usefulness of the HCD approach on software development by learning the
methodology and applying the approach on the "Software Definition Requirements
Document" which has been recently gaining importance. I evaluated the effectiveness of
the HCD approach on software definition requirements document, while quantifying the
improvement effect which is the key to quality control. Because the target of evaluation
was a "community website", we discuss the implications for building structures in order to
support this type of research activity.
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