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The proposal of plan quality evaluation

using the User eXperience (UX)techniques
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Abstract

Improved quality in software industry is “How to reduce the bug of software” , therefore
it has done efforts and research.

However, in the approach, even if “quality of software” improves, it is difficult to connect
with “the improved quality of a plan” which influences the whole service.

In this research, we extend the UX methods for “the improved quality of a plan”. And we

can improve the quality of plan by extending the focus of persona and scenario methods.
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